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Friday 8.30-18.00

Dispensary Opening Hours

: 09:15-13.00
Monday to Friday 14:00-18:00
Dispensary Phone Line 10.00 -12.00

Closed Saturday, Sunday and Bank Holidays

Practice Half Day Closing for Training

Thursday 18" September 13.30-17.30

Thursday 30" October 13.30-17.30

Seasonal News

Keep out of the heat if you can. If you have to go

Monday 8301800 pispensary: 01278 661428
Tuesday 8.30-18.00 You can order your repeat
Wednesday 8.30 - 18.00 prescriptions via the NHS App

Surgery: 01278 662223

8.30 -18.00 Y Symphony

althcare Services

WEIGHT MANAGEMENT INJECTIONS
(e.g. Mounjaro)
IMPORTANT PATIENT INFORMATION

Following recent media coverage, we've seen a significant increase in
patient enguiries about Mounjaro (tirzepatide) and other weight
management injections.

These medications are currently being rolled out in phases under NHS

England’s national programme. Strict eligibility crite pply, and only
certain patients can be considered during each phase.

We are unable to prescribe Mounjaro or similar medications for weight
loss outside of these NHS guidelines.

Please read more above about eligibility, the rollout of this
service, and what to do if you are not eligible.

Further guidance can also be found from NHS Somerset here:
https://nhssomerset.nhs.uk/news/weight-management-tirzepatide-mounjaro/
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outside, stay in the shade especially between 11am and

3pm, wear sunscreen, a hat and light clothes, and avoid exercise or activity that makes you hotter.

Cool yourself down. Have cold food and drinks,
shower or put cool water on your skin or clothes.

Keep your living space cool. Close windows

avoid alcohol, caffeine and hot drinks, and have a cool

during the day and open them at night when the

temperature outside has gone down. Electric fans can help if the temperature is below 35 degrees.
Check the temperature of rooms, especially where people at higher risk live and sleep.

For more information visit GOV.UK: Beat the heat: staying safe in hot weather

Somerset NHS Charity is the official charity for NHS

would like to help us make a difference for
please get in touch.

Services across Somerset. If you or a family sterset
member have been treated by this GP surgery and NHS charitg

patients,

For more information, please visit:
https://www.somersetnhscharity.org.uk/


https://www.gov.uk/government/publications/heatwave-plan-for-england/beat-the-heat-staying-safe-in-hot-weather

Telephone Calls:
Apr=5733

May = 5527

Jun =5612

Ave queue time 3m 355

Appointments:
Apr-Jun 2025:
GP/ANP

Face to Face = 4529
Telephone = 2130
MursefHCA = 3022

Registered

patients:
Apr=7330
May = 7320
Jun = 7356

Do more with
the NHS App!

& Order repeat
prescriptions

)\ ™ Book
: ‘ appointments

® View your
records

And much more...

Staff News

e We are sad to be saying farewell in the coming weeks
to our Advanced Nurse Practitioner, Aimee Villette.
Also our Healthcare Assistant Sophie and Patient
Services Advisor Evie - we wish them well in their new
jobs.

e We are glad to be welcoming our Advanced Nurse
Practitioner, Lucie Burrows, back from maternity leave

e We are happy to announce that Dr Patrick Fahy-
Browne has been appointed Deputy Clinical Director
for Symphony Healthcare Services. This does
unfortunately mean less time at the surgery for him,
but he will still be very much involved with the
running of things!

Surgery Open Morning

Please join us at our open morning on 5" September
10.30am - 12.30pm:

e Come along and check your BP

* Meet the SASP coach

* Meet the Managing Director of Symphony Healthcare

Services, Kerry White

* Meet some of our GP team

e Meet the surgery management team

e Get NHS App support
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Morning ’

Friday 5" September

Drop in anytime between 10.30 & 12.30
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Useful Numbers

Bridgwater Community Hospital 01278 436555
Taunton & Somerset Hospital .Musgrove Park 01823 333444
Somerset Village and Community agents 0800 316 8600
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